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Quick Answer

To order custom police badges for your department, you need to: (1) gather
department specifications including your official seal, rank structure, and badge
numbering system, (2) choose a badge style and finish that matches your
department's tradition, (3) determine quantities for all ranks and positions, (4) submit
your design through an online badge designer or provide existing badges for
reproduction, (5) review proofs before production, and (6) allow 8-12 weeks for
standard manufacturing. Most departments can complete the entire ordering process
in 2-3 weeks of preparation time, with typical lead times of 8-12 weeks for production.

1. Understanding the Badge Ordering Process
Ordering custom police badges for your department involves more than simply selecting a design and

placing an order. The process requires coordination between multiple stakeholders, careful attention

to departmental specifications, and strategic planning to ensure badges arrive when needed.

Most law enforcement agencies order badges during three primary scenarios: establishing a new

department, replacing worn or damaged badges, and ordering for promotions or new hires. Each

situation has different requirements, but the fundamental ordering process remains consistent. The

police rank structure in your department will significantly influence your badge order, as different

ranks typically require different badge sizes and sometimes distinct designs.

Badge manufacturers work with thousands of law enforcement agencies, from small municipal

departments to large state agencies. Whether you're working with custom police officer badges for

patrol or police chief badges for command staff, the ordering principles apply universally.

■ Key Insight: The most successful badge orders start with thorough preparation.
Departments that gather all specifications before contacting a manufacturer typically
complete the entire process 30-40% faster than those who begin ordering before
finalizing their requirements.

https://owlbadges.com/blog/police-ranks-explained/
https://owlbadges.com/custom-badges/police-officer/
https://owlbadges.com/custom-badges/police-chief-badges/


2. Information to Gather Before Ordering
Before contacting any badge manufacturer, department administrators should compile a

comprehensive information package. This preparation prevents delays during the design phase and

ensures accurate quotes.

Department Identification Elements
Your department seal or emblem serves as the centerpiece of most badge designs. Gather the

highest resolution version available—vector files (AI, EPS, or SVG formats) produce the best results

for badge reproduction. Understanding the difference between sheriff and police organizational

structures helps ensure proper terminology on your badges.

Rank Structure and Quantities
Document every rank in your department, from entry-level officers to command staff. Different agency

types—municipal police, sheriff's departments, state troopers, and corrections officers—typically

have different rank structures and badge traditions.

Required Information Table

Category Required Items Who Provides

Department Seal Official emblem (vector preferred) City Graphics Dept.

Department Name Exact text as appears officially Chief/Administration

Rank Structure All ranks, officer to chief HR/Personnel

Personnel Counts Current + projected headcount HR/Budget Office

Badge Numbers Numbering system for each officer Records Division

Budget Auth. Approved amount, PO capability Finance/Procurement

For agencies exploring careers in law enforcement or establishing new units, our guide on

highest-paying law enforcement careers provides context on the various roles that require distinct

badge types.

https://owlbadges.com/blog/sheriff-vs-police/
https://owlbadges.com/custom-badges/sheriffs/
https://owlbadges.com/custom-badges/state-trooper/
https://owlbadges.com/custom-badges/corrections/
https://owlbadges.com/blog/highest-paying-law-enforcement-careers/


3. Choosing Badge Styles and Finishes

Badge Shape Options
Shield-shaped badges - The most common nationwide, representing 60-70% of all police badges.

Shield badges provide ample space for department seals and text while projecting traditional

authority.

Star badges - Carry strong western heritage and remain popular with sheriff's departments and

some state agencies.

Oval badges - Offer a modern aesthetic and work well for departments updating their image.

Metal Finishes
• Gold-tone finishes - Typically indicate command ranks • Silver-tone finishes - Commonly

designate patrol and detective ranks • Nickel finishes - Offer durability with slightly different

aesthetic • Dual-tone combinations - Mix gold and silver for visual distinction • Black tactical
finishes - Used for specialty units like SWAT

■ Pro Tip: When reproducing existing badges, ask the manufacturer to match your
current badges exactly. Many departments provide a physical sample badge for color
matching and dimensional accuracy.

Our guide on law enforcement badges by departments and agencies provides examples of regional

variations in badge styles and finishes.

https://owlbadges.com/custom-badges/shields/
https://owlbadges.com/law-enforcement-badges-by-departments-and-agencies/


4. The 6-Step Ordering Process
Step 1: Gather Department Requirements (1-2 Weeks)
Collect all information: department seal, rank structure, personnel counts, badge numbers. Assign

responsibility for each category to appropriate personnel.

Step 2: Select Badge Style & Contact Manufacturer (3-5 Days)
Review existing badges, determine whether to reproduce or create new design. Browse badge styles

and options and request detailed quotes.

Step 3: Design and Customize (3-7 Days)
Use online design tool or work with design team. For custom police badges, upload seal, enter text

specifications, select finishes. Receive digital proofs within 24-48 hours.

Step 4: Review and Approve (3-5 Days)
Circulate proofs to stakeholders. Command staff verifies rank designations. Administrative staff

checks spelling and quantities. Document approval in writing.

Step 5: Submit Order and Payment (1-3 Days)
Submit purchase order or complete payment. Government buyers typically receive NET 30 terms.

Receive order confirmation within 24 hours.

Step 6: Production and Delivery (8-12 Weeks)
Manufacturing: die creation, badge production, enamel work, plating, quality inspection. Expedited

service (6-8 weeks) available for urgent needs.

■ By the Numbers: • 8-12 weeks: Standard production timeline • 6-8 weeks:
Expedited production available • 30-70%: Typical volume discounts on bulk orders • 2
years: Standard warranty period • 10-15%: Recommended buffer quantity

https://owlbadges.com/custom-badges/police/
https://owlbadges.com/custom-badges/police/
https://owlbadges.com/custom-badges/cops-badges/


5. Timeline and Budget Planning

Timeline Considerations
Working backward from your needed delivery date provides the clearest planning framework. If

badges must arrive for a June academy graduation, begin the ordering process in January at the

latest. This allows 2-4 weeks for preparation, 1-2 weeks for design approval, and 8-12 weeks for

production.

Budget Planning Guidelines
Individual badge costs typically range from $50-$150 depending on size, complexity, and finish.

Volume discounts significantly reduce per-badge costs—most manufacturers offer 30-70% discounts

on bulk orders.

When calculating budget requirements, factor in: • Duty badges for all ranks • Wallet badges for

detectives and plainclothes officers • Miniature collar pins for dress uniforms • Display cases for

retirements and awards • 10-15% buffer for future needs

Understanding the requirements for starting security operations can also help administrators

benchmark badge program costs against industry standards.

■■ Important: Avoid ordering only the exact number of badges currently needed.
Departments without a buffer inevitably face rush orders for unexpected new hires or
replacements. A 10-15% buffer pays for itself within the first year through avoided
rush fees.

https://owlbadges.com/blog/starting-security-company-united-states-guide/


6. Common Ordering Mistakes to Avoid

■ DO THIS ■ AVOID THIS

✓ Start 16-20 weeks before needed

delivery ✗ Waiting until the last minute

✓ Order 10-15% extra badges ✗ Ordering exact quantities only

✓ Get command staff approval in writing ✗ Approving without careful review

✓ Save all design files for reorders ✗ Providing low-resolution artwork

✓ Provide vector seal artwork ✗ Skipping stakeholder review

Insufficient lead time causes more badge ordering problems than any other factor. Departments

that wait until 4-6 weeks before needed delivery often face expensive rush charges or miss their

deadlines entirely.

Poor seal artwork quality results in badges that don't match expectations. Low-resolution images

appear pixelated when reproduced on metal.

Incomplete specifications lead to design revisions that delay production. Departments with complex

structures—multiple divisions, specialty units like federal agency operations, or specialized

enforcement roles—should allocate extra planning time.

https://owlbadges.com/blog/ice-badges-patches-importance/
https://owlbadges.com/blog/bail-enforcement-agent-licensing/
https://owlbadges.com/blog/bail-enforcement-agent-licensing/


7. Frequently Asked Questions
Q: How long does it take to order custom police badges?
A: The complete process typically takes 10-14 weeks from initial planning to delivery. This includes

2-4 weeks for preparation and design, plus 8-12 weeks for production. Expedited production (6-8

weeks) is available for urgent orders.

Q: What information do I need to order police badges?
A: Essential information includes: department seal (high-resolution, preferably vector), exact

department name, complete rank structure, personnel counts by rank, badge numbering system, and

budget authorization.

Q: Can I reproduce my department's existing badges exactly?
A: Yes, reputable badge manufacturers can reproduce existing badges with high accuracy. Providing

a physical sample badge enables color matching and dimensional accuracy.

Q: Do badge manufacturers accept purchase orders?
A: Yes, most badge manufacturers accept purchase orders from government agencies. NET 30

payment terms are typically available following credit approval.

Q: What volume discounts are available?
A: Volume discounts typically range from 30-70% depending on order quantity. Departments can

maximize savings by consolidating orders across all ranks and divisions.



8. Printable Checklists

BEFORE ORDERING CHECKLIST
■ Official department seal (vector file preferred)

■ Department name (exact spelling verified)

■ City/county/state designation confirmed

■ Complete rank structure list

■ Current headcount by rank

■ Projected new hires (12 months)

■ Badge numbers for each officer

■ Specialty unit designations

■ Budget authorization document

■ Purchase order capability confirmed

■ Payment terms requirements

■ Academy graduation dates noted

■ Promotion ceremony schedule

DURING DESIGN PHASE CHECKLIST
■ Badge shape selected

■ Size specifications by rank

■ Metal finish chosen

■ Enamel colors confirmed

■ Attachment method selected

■ Digital proof received

■ Seal reproduction verified

■ Text spelling confirmed

■ Font and sizing approved

■ Command staff sign-off obtained

■ Quantities finalized by rank

■ Badge numbers spreadsheet complete

AFTER ORDER PLACED CHECKLIST



■ Order confirmation received

■ Production timeline confirmed

■ Payment/PO processed

■ Account manager contact saved

■ Production status updates received

■ Shipping notification received

■ Tracking number received

■ Package condition checked on delivery

■ Quantity verification completed

■ Quality inspection completed

■ Badge numbers verified

■ Design files archived

■ Reorder process documented



9. Related Resources & Links

Browse Badge Collections
→ Custom Police Officer Badges

→ Police Chief Badges

→ General Police Badges

→ Shield-Style Badges

→ Sheriff Department Badges

→ State Trooper Badges

→ Corrections Officer Badges

→ All Law Enforcement Badges by Department

Educational Resources
→ Police Ranks Explained: Complete Hierarchy Guide

→ Sheriff vs Police: Understanding the Differences

→ Highest Paying Law Enforcement Careers

→ ICE Badges & Patches: Importance in Federal Operations

→ Bail Enforcement Agent Licensing Requirements

→ Starting a Security Company: Complete Guide

https://owlbadges.com/custom-badges/police-officer/
https://owlbadges.com/custom-badges/police-chief-badges/
https://owlbadges.com/custom-badges/cops-badges/
https://owlbadges.com/custom-badges/shields/
https://owlbadges.com/custom-badges/sheriffs/
https://owlbadges.com/custom-badges/state-trooper/
https://owlbadges.com/custom-badges/corrections/
https://owlbadges.com/law-enforcement-badges-by-departments-and-agencies/
https://owlbadges.com/blog/police-ranks-explained/
https://owlbadges.com/blog/sheriff-vs-police/
https://owlbadges.com/blog/highest-paying-law-enforcement-careers/
https://owlbadges.com/blog/ice-badges-patches-importance/
https://owlbadges.com/blog/bail-enforcement-agent-licensing/
https://owlbadges.com/blog/starting-security-company-united-states-guide/


Key Takeaways
1. Start the badge ordering process 16-20 weeks before your needed delivery date.

2. Gather all requirements before contacting manufacturers—department seal, rank structure,

personnel counts, and badge numbers are essential.

3. Standard production time is 8-12 weeks; expedited service (6-8 weeks) is available for urgent

orders.

4. Order 10-15% extra badges beyond current needs to accommodate future promotions, new hires,

and replacements.

5. Volume discounts of 30-70% are available on bulk orders—consolidate department needs to

maximize savings.

6. Always get written approval from command staff before finalizing badge designs.

7. Save all design files and vendor contacts to streamline future reorders.

8. Most manufacturers offer NET 30 payment terms for qualified government buyers.
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